
 
 

 

 

GENERAL TERMS AND CONDITIONS 

1. Application of General Terms and Conditions 
1.1. These General Terms and Conditions of Net.studio Aranea d.o.o. (hereinafter: General 

Terms) apply to all legal relations and transactions arising between the Client and Net.studio 

Aranea d.o.o. (hereinafter: the Company) as a provider of energy consulting services, energy 

audits, Life Cycle Assessment (LCA), energy certification of buildings, and related consulting 

services. 

1.2. In the event that a separate agreement exists whose provisions conflict with these General 

Terms, the provisions of that agreement shall take precedence. 

2. Subject Matter 
2.1. These General Terms regulate the process of concluding a service agreement, the 

obligations of the Company and the Client, the terms and conditions of payment, and the 

liability of the parties. 

3. Conclusion of Agreement 
3.1. The agreement shall be deemed concluded at the moment the Client accepts the offer (cost 

estimate) containing the description of services. 

 

3.2. Offer 
3.2.1. The Company's offer shall contain a cost estimate and a description of services (project 

brief), as well as the deadline or deadlines for performing specific tasks. The offer covers the 

services listed in the cost estimate and the functionalities described in the service specification. 

3.2.2. The offer shall also contain a list of data, documentation, and materials that the Client 

is required to provide to the Company (e.g. energy bills, technical documentation, building 

floor plans, equipment inventories, etc.), along with the deadline by which the Client must 

deliver the requested materials. This deadline shall be considered an essential element of the 

agreement. 

3.3. The Client acknowledges that the Company has reserved its capacity for the commissioned 

work. The parties agree that if the Client fails to fulfil its obligation under clause 3.2.2. within 

the agreed deadline, the agreement shall be terminated due to the Client's fault. 
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3.3.1. In the event of termination of the agreement pursuant to clause 3.3., the Company shall 

have the right to retain 20% of the received advance payment as a contractual penalty. 

3.4. Documentation and Data for Service Delivery 
3.4.1. Unless otherwise agreed between the parties, the Client shall be responsible for 

providing all necessary technical documentation, energy consumption data, access to 

metering points and installations, and all other data required for the delivery of the 

commissioned service. The Client bears sole responsibility for the accuracy and completeness 

of the data provided. 

4. Service Delivery and Results 
4.1. Based on the documentation and data provided by the Client, the Company shall prepare 

the commissioned service (energy audit, LCA study, energy certificate, consulting report, or 

other agreed service) and deliver it to the Client within the deadline specified in the offer. 

4.2. The Client shall submit written comments or requests for amendments within 10 days of 

receiving the results. If the Client does not submit written comments within this period, it 

shall be deemed that the Client has approved the delivered results and has no objections. 

4.2.1. If the Client submits comments or requests for amendments that fall within the 

originally agreed scope of the service, the Company shall prepare a first revision and deliver 

it to the Client. 

4.2.2. The first revision is included in the agreed price and shall not be charged separately by 

the Company. 

4.2.3. The Client shall confirm acceptance of the revised results in writing within 8 days of 

receipt, or submit further comments. If no written response is received, it shall be deemed that 

the Client has accepted the revised results. 

4.3. If the Client requests a second or any further revision that falls outside the originally 

agreed scope of the service, the Company shall submit a revised offer/cost estimate within 8 

days. The Client shall respond within 8 days as to whether the offer is accepted. If no response 

is received, it shall be deemed that the Client has withdrawn the request for revision and that 

the previously delivered results are accepted. 

5. Handover and Acceptance of Results 
5.1. Upon completion, the Company shall deliver the final results to the Client in the agreed 

format (written report, certificate, LCA study, etc.). The Client shall review the delivered work 

and approve it in writing within the deadline specified in the offer. If the Client raises no 

objections within this period, it shall be deemed that the Client has no objections to the 

delivered service. 

5.2. Any deficiencies reported by the Client to the Company within 15 days of delivery of the 

final results shall be rectified by the Company within a reasonable timeframe at no additional 

cost to the Client, provided that such deficiencies arise from an error or omission on the part 

of the Company. 



 
 

 

5.3. Any deficiencies reported by the Client after the expiry of the period referred to in clause 

5.2. shall be rectified by the Company only after the Client has accepted a corresponding 

offer/cost estimate from the Company for the rectification of such deficiencies. 

6. Liability for Damages 
6.1. The Company's liability for demonstrable damages arising from a delay in completing the 

service is limited to a maximum of 20% of the value of the contracted service. 

6.1.1. The Company shall be liable to the Client only for actual damages arising from an error 

in the delivery of the service. The Company's liability for any loss of profit is excluded. The 

Company shall be liable only for damages arising from errors that became apparent within 30 

days of delivery of the final results. 

6.2. The limitations and exclusions of liability set out in clause 6.1. shall not apply if the 

Company caused the damage intentionally or through gross negligence. 

6.3. The Company shall not be liable for inaccuracies in the results of the service that are a 

consequence of inaccurate, incomplete, or delayed data provided by the Client. 

7. Communication Between the Parties 
7.1. Communication between the Client and the Company shall be conducted in writing via 

email exchange between the persons named in the offer. Both parties shall notify each other 

of any changes to the designated communication contacts via authorised representatives. 

Neither party shall be obliged to accept instructions from a person who has not been 

designated as a communication contact. 

7.2. Any deviation from the terms set out in the offer shall be considered agreed only if both 

parties have confirmed it in writing via email exchange between the persons referred to in 

clause 7.1. of these General Terms. 

8. Payment Terms and Conditions 
8.1. Payment for the Company's services is structured in two stages: 

8.1.1. Advance payment: Upon the Client's acceptance of the offer, the Company shall issue an 

invoice for an advance payment of 30% to 50% of the total contracted service value. The 

exact amount of the advance payment shall be agreed during negotiations and stated in the 

offer. The Company shall not be obliged to commence work on the service until the advance 

payment has been received. 

8.1.2. Final invoice: Upon delivery of the final results to the Client, the Company shall issue a 

final invoice for the remaining balance of the contracted service value. 

8.2. Invoices issued by the Company are due within 14 days of the invoice date. The payment 

deadline shall be considered an essential element of the agreement. The Company may suspend 

further work on the service until the outstanding invoice has been paid. 



 
 

 

8.3. In the event of termination of the agreement due to the Client's fault, the Company shall 

have the right to invoice for all stages of the service completed up to that point. 

8.4. For more extensive and/or complex engagements, the Company may, in agreement with the 

Client, define additional project phases and/or payment milestones. Such agreement must be 

made in writing as defined in clause 7.1. of these General Terms. 

9. Confidentiality and Data Protection 
9.1. The Company undertakes to treat as a business secret all confidential information and 

data provided by the Client for the purpose of delivering the commissioned service, and shall 

not use such information for any other purpose nor disclose it to third parties without the 

prior written consent of the Client. 

9.2. The processing of personal data is carried out in accordance with Regulation (EU) 

2016/679 (GDPR) and applicable legislation of the Republic of Croatia. Detailed information 

on the processing of personal data is available in the Company's Privacy Policy published on 

its website. 

10. Dispute Resolution 
10.1. The parties shall attempt to resolve any disputes arising from this agreement amicably. 

10.2. If the parties are unable to resolve the dispute amicably, they agree to submit to the 

jurisdiction of the competent court in Zagreb, Croatia. 

11. Publication of General Terms and Conditions 
11.1. These General Terms and Conditions are published on the website of Net.studio Aranea 

d.o.o. and apply to all legal relations arising after the date of publication. 

11.2. The Company reserves the right to amend these General Terms. Amendments shall enter 

into force on the date of publication on the Company's website. 

 

Net.studio Aranea d.o.o. 

Zagreb, 2026. 


